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Driven by curiosity and a deep passion for cybersecurity and emerging technologies, I specialize in bridging
the gap between technical expertise and real-world impact. With a solid foundation in IT and a strong focus
on cybersecurity, Al, and research, I thrive in solving complex problems, building innovative solutions, and
continuously expanding my skill set. I bring a proactive mindset, a sharp analytical approach, and a genuine
enthusiasm for learning—always aiming to contribute meaningfully to any project or team I’m part of.

Education

MACQUARIE UNIVERSITY
Master of IT in Cybersecurity Feb 2024-Dec 2025

AMERICAN INTERNATIONAL UNIVERSITY-BANGLADESH
Bachelor of Science in Computer Science & Engineering Jan 2020-July 2023

Professional Experience

MODHUMOTI BANK LIMITED
May 2023 - August 2023
INTERN IT SUPPORT

e Routinely engage with the Networking Team to learn additional skills and help with the daily
administration of Cisco switches and routers.

e Created a wiki of common desktop/application fixes for the support team, cutting ticket time to close in
half.

e Provided hands-on support for hardware issues, including diagnostics, repairs, and replacements of
desktops, laptops, printers, and other peripheral devices.

e Assisted in setting up and maintaining workstations, ensuring all hardware and software components
functioned optimally for bank staff.

e Diagnosed and resolved end-user technical issues, including OS problems, application errors, and
connectivity issues, both remotely and in person.

Co-Curricular Activities

AIUB PHOTOGRAPHY CLUB
Feb 2020 -Aug 2023
EXECUTIVE

PHOTOGRAPHY CLUB OF ROUF COLLEGE
May 2017 -April 2019
EXECUTIVE

Certifications

CISCO CyberOps Associate
CISCO IT Essentials
Microsoft Career Essentials in Cybersecurity
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